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Calgary’s Green Cart Implementation 
Philippa Wagner, City of Calgary
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70/30 by 2025

2

 City Council approved target of 70% waste diversion by 
2025

 Applies to all sources of waste:

• Single‐family homes

• Apartments and condos

• Businesses and organizations

• Construction and demolition
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Path to Green Carts
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Why we needed green carts
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Implementation Timeline
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Program overview
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Who has Green Cart service?
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 All single-family (up to and including fourplexes)

What about condos and apartments?

• Nov 1, 2017 |  Bylaw updated to require multi-
family complexes to separate food and yard waste 
for composting or diversion.

• Building owner/manager chooses service provider 
and how to manage service for residents.
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Green Cart rate
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• Fees waived for the first six months

• Billing started in 2018 between January 1 

and April 1

• $6.50/month  
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Communication overview
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Communication Strategy
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1. Residents have the information they need 
2. Residents are motivated to participate
3. Residents understand changes to their collection 

service
4. Questions and concerns are addressed 
5. Residents see the value in the Green Cart program
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Key Messages
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1. New program
2. New schedule
3. How to use it
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New Program
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Service start dates
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Phased Communications
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City-wide – program awareness
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Cart and starter kit
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New Schedule

16



V05 17May 11, 2018 |  SWANA Northern Lights Conference 

New collection days and schedule
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Calendar (over 30 versions!)
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Get collection day reminders
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• Garbage Day App for iPhone and Androids
• Text message
• Email
• Phone call 
• Add to e‐calendar

Residents can also print their 
schedule at home

View your schedule and sign up for free collection day 
reminders at calgary.ca/collection
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Active reminders – 110,967
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Reminders by type

App Text Email Phone call iCal
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How to use it
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All food, yard waste and 
pet waste is accepted
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Green Cart acceptable bags
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Compost Facility
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Program Updates



V05 28May 11, 2018 |  SWANA Northern Lights Conference 28

Tonnages since full city service
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Compost giveaways
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• Portion of the compost is returned to The City

• Compost will be given away to residents every 
Saturday in May

• Each vehicle can take up to 100 litres of compost


