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BACKGROUND

romnsh = The Region of Durham is
comprised of eight Area
Municipalities;
Responsible for residential
waste collection for six

municipalities;

Responsible for Blue Box
collection and processing,
composting and disposal

OF

ol S for all eight municipalities
row: [ In its jurisdiction.







68 % of households In
Ontario have a smartphone,
the leading digital media
engagement platform today.

Mobile 1s no longer an
option, but a necessity.

Canadian Radio-Television and Telecommunications Commission
(CRTC), 2015 Communications Monitoring Report.




OBJECTIVES

Embrace new ways that technology can improve
resident engagement including web & mobile
functionality, automation and self-service;

Augment existing CS & CRM software;

Improve data management and analytics;
Improve accessibility;
Improve operational efficiencies;

Improve community outreach using insight-
driven marketing.




REALITY

WASTE MANAGEMENT
" Increasing complexity

= Generates high call volumes
= Politically sensitive

RESIDENTS
= Want instant information

= Consider paper calendars/guides outdated

= Using mobile technology




TECHNOLOGY PARTNERSHIP

= OnJanuary 1, 2015, a professional services
agreement was approved for the development
and maintenance of a mobile application.

» ReCollect Systems Inc. is a technology company
specializing in digital solutions for the waste
management sector.

= Device support for mobile, tablets, and desktop.

R3OCollect

DURHAM
REGION




KEY FEATURES

Personalized collection calendar;

Reminders by email, phone call, text message,
mobile app push notification;

Material lookup database, Know Before You Throw;

Report collection issues, including adding photos;

Multi-language capabilities;
Compliance with Accessibility for Ontarians with

Disabilities Act and Web Content Accessibility
Guidelines.




MOBILE APP
IN ACTION




When is collection day?

Find out your collection schedule. Search for
your address to begin
Search

Example: 605 Rossland Road East, Whitby ON




HOME

My Collection Schedule

.
&H
©\ Know Before You Throw

Find a Waste Management
Facility

B Report a Collection Problem

HOME
SCREEN




NEXT COLLECTION

lesimpi2s PERSONALIZED

Blue Box

- COLLECTION

Garbage

e SCHEDULE

¥ Blue Box

Green Bin




SiE1 Blue Box

BLUE BOX

The Region of Durham has a two-
stream recycling program currently
in place (containers and paper
fibres) which must be separated
with two recycling containers.

SET-OUT TIME
All blue box recyclables must be set

@ out at the curb before 7 a.m. on your
collection day.

KNOW BEFORE YOU THR

@\ Find out if an item can be
recycled.

PROGRAM
INFORMAT ION




NOTIFICATIONS




KNOW BEFORE
YOU THROW
(SEARCH)

’




Drink Boxes

CONTAINERS BLUE BOX

Put this item in your Containers
5 Blue Box.

For more information visit our

website.

SET-OUT TIME

Place your Containers Blue Box at
the curb by 7 a.m. on your
scheduled collection day.

§

KNOW BEFORE
YOU THROW
(RESULTS)




DURHAM .CA/WASTE
WEB APP

to content Text size: c Privacy Statem

SERVICES COUNCIL DEPARTMENTS ABOUT THE REGION CONTACT US

Home Departments.

Waste Management

Departmental Overview

Design and Construction
Specifications for Regional Services

Durham Works Newsletter
Energy Efficiency

Fees and Permits
Frequently Asked Questions
Listing of Services

Regional Road Traffic Watch
Roads and Transportation

Construction, Design and
Environmental Assessment Projects

More ...

KNOW BEFORE
YOU THROW.




CUSTOMIZED CALENDAR

Collection Schedules and Reminders ‘ 3% English w | (® Need help?

43 Mill St, Orono
Clarington Thursday

WHEN IS MY 8 Get a calendar ®, Search for another address
' COLLECTION Tell a friend about reminders!

DAY? If you find our reminder service helpful please consider telling a friend!
L]

Residents in new developments are asked to call Durham Region at 1-B00-667-5671
to confirm that Waste Collection Services have started on your new street.

March 2016

Sun Mon

Collection Schedules and Reminders ‘ %A English v ‘ @ Need help?

Please type your home address:

Example: 605 Rossland Rd E, Whitby
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Powered by R&Collect

If you have any issues accessing information or services on this page, or would like to request
assistance, please contact us at 905-579-5264 Monday to Friday between 8am_ to 5 p.m.

GETIT ON #  Available on the

P> Google play . App Store

Fowered by RoCollect




GET A CALENDAR

B WHEN IS MY
=3 COLLECTION
mall DAY?

Residents in new developments are asked to call Durham Region at 1-8
to confirm that Waste Collection Services have started on your new str

Collection Schedules and Reminders | ¥ English v ‘ @ Need help?

#& Calendar

Add to Calendar
Please choose the type of calendar application you use:

& Add to Google Calendar

Print a Calendar
To print your calendar, please click the following button:

& Print a Calendar




PRINT YOUR CALENDAR

Collection Schedule
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COLLECTION

Collection Schedules and Reminders

Please type your home address:

Example: 605 Rossland Rd E, Whitby

breathe it in.

COUNCIL SCHEDULE

Click here for Full Schedule

About Brock

Agendas & Minutes

Community Info & Events
Contact Us

Council & Committees
Employment Opportunities
Fire Department

News

Planning and Development

Township of Brock

Garbage and Recycling

« back to 'Services'

Garbage and Recycling services are provided by the Region of Durham.

Collection Schedules and Reminders ‘ R English v ‘ (D Need help?

Please fype your home address:

Example: 605 R

Powered by

CALENDAR
WIDGET CAN GO ANYWHERE!

js TOWNSHIP OF
NEWS: Canada Day Porformars - Posted Date: May 03, 2016

Alo 2 Services

Animal Sefvices

Arts and Culturg

Building and Renovating

Clubs and Organizalion

Communily Assistance

Emargency Sorvicos and

Preparadness

Events Calendar

Facilities

Fairgrounds

Hartage

‘ S English v (@ Need help?

Powered by R3Collect

Home  Feedback  ConlactUs  Websile Feedback What are you looking for? . I'd Like 1o,

Live and Play Explore Scugog Do Business

Township Office

Garbage and Recycling

Home / Live and Play / Garbage and Recychng

The Region of Durham is responsible for residential waste colloction in the Township of Stugog, inchuding

= Yard v

+ Large tems, suzh as furmiture

sam more aboul waste collection in the Region of Durham
Coliection Schedules and Reminders

Please type your home address

Evample: 605 Rassiand Rd €, Whithy




CREATE A REMINDER

WHEN IS MY
COLLECTION
DAY?

Residents in new developments are asked to call Durham Region at 1-800-667-5671
to confirm that Waste Collection Services have started on your new street.

Collection Schedules and Reminders | 3 English v ‘ (® Need help?

L)

How should we notify you?

Pick the reminder you'd like to receive. You can sign up for
multiple reminders.

g Email
Android or i0OS App

Phone Call

Embed in Outlook, Google Calendar, iCal
Print a Calendar

Service alerts only




