
USING APPS TO 
PROMOTE WASTE 
MANAGEMENT
DURHAM REGION WASTE APP

#DURHAMREGIONWASTE



Durham
Region

 The Regional Municipality 
of Durham is located in 
Ontario, east of Toronto; 

 Upper Level of Two‐tier 
Government; Regional 
and Municipal;

 Current Population of 
approximately 650K 
across eight local area 
municipalities and 
forecasted to reach 1M by 
2031;

 Approximately 2,537 
Square KM in area.

BACKGROUND

Toronto



BACKGROUND
 The Region of Durham is 

comprised of eight Area 
Municipalities; 

 Responsible for residential 
waste collection for six 
municipalities;

 Responsible for Blue Box 
collection and processing, 
composting and disposal 
for all eight municipalities 
in its jurisdiction.





68 % of households in 
Ontario have a smartphone, 
the leading digital media 
engagement platform today.

Canadian Radio-Television and Telecommunications Commission 
(CRTC), 2015 Communications Monitoring Report.

Mobile is no longer an 
option, but a necessity.



OBJECTIVES

 Embrace new ways that technology can improve 
resident engagement including web & mobile 
functionality, automation and self‐service;

 Augment existing CS & CRM software;
 Improve data management and analytics;
 Improve accessibility;
 Improve operational efficiencies;
 Improve community outreach using insight‐
driven marketing.



REALITY

 Increasing complexity
 Generates high call volumes
 Politically sensitive

 Want instant information
 Consider paper calendars/guides outdated
 Using mobile technology

WASTE MANAGEMENT

RESIDENTS



TECHNOLOGY PARTNERSHIP
 On January 1, 2015, a professional services 
agreement was approved for the development 
and maintenance of a mobile application.

 ReCollect Systems Inc. is a technology company 
specializing in digital solutions for the waste 
management sector.

 Device support for mobile, tablets, and desktop.



KEY FEATURES

 Personalized collection calendar;
 Reminders by email, phone call, text message, 
mobile app push notification;

 Material lookup database, Know Before You Throw;
 Report collection issues, including adding photos;
 Multi‐language capabilities;
 Compliance with Accessibility for Ontarians with 
Disabilities Act and Web Content Accessibility 
Guidelines. 



MOBILE APP 
IN ACTION



? INITIAL 
ADDRESS 
SEARCH



HOME 
SCREEN



PERSONALIZED 
COLLECTION 
SCHEDULE



PROGRAM 
INFORMATION



NOTIFICATIONS



Drink Boxes

KNOW BEFORE 
YOU THROW 
(SEARCH)
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YOU THROW 
(RESULTS)



DURHAM.CA/WASTE 
WEB APP



CUSTOMIZED CALENDAR



GET A CALENDAR



PRINT YOUR CALENDAR



COLLECTION CALENDAR 
WIDGET CAN GO ANYWHERE!



CREATE A REMINDER


